**Frequently Asked Questions**

**41. What is integrated behavioral healthcare?**

Integrated behavioral healthcare refers to the practice of combining mental health and
substance abuse services with primary healthcare services. It aims to provide comprehensive
and coordinated care to individuals by addressing both their physical and behavioral health
needs within the same setting.

**2. What services do you offer for integrated behavioral healthcare program
development?**

We offer a range of services to support integrated behavioral healthcare program development,
including:

- Assessing the needs and readiness of your organization for implementing integrated
behavioral healthcare.

- Developing strategic plans and roadmaps for program implementation.

- Designing workflows and care models to integrate behavioral health services into primary care
settings.

- Providing training and education for healthcare providers on delivering integrated care.

- Assisting with the selection and implementation of electronic health record systems to support
integrated care.

**3. How can you help with integrated behavioral healthcare program management?**
Our consultants can assist with various aspects of program management, such as:

- Developing policies and procedures for integrated care delivery.

- Establishing performance metrics and quality improvement initiatives.

- Conducting program evaluations and outcome assessments.

- Providing guidance on billing and reimbursement for integrated services.

- Supporting care coordination and collaboration among healthcare providers.

**4. What do you mean by "quality services" for primary care settings?**

When we refer to quality services for primary care settings, we mean ensuring that the
integrated behavioral healthcare programs meet high standards of care. This includes:
- Implementing evidence-based practices and clinical guidelines.

- Monitoring and improving patient outcomes.

- Ensuring patient safety and satisfaction.

- Promoting effective communication and collaboration among healthcare providers.

- Continuously evaluating and enhancing the program's effectiveness.

**5. Can you assist with program development and management in settings other than
primary care?**

Yes, we can provide consulting services for integrated behavioral healthcare program
development and management in various healthcare settings, including specialty clinics,
hospitals, community health centers, and other settings that provide physical healthcare
services.



**6. How do | get started with your consulting services?**

To get started, please reach out to us through the contact information provided on our website.
We will schedule an initial consultation to discuss your specific needs and determine how our
services can best support your organization's goals.

**7. Are your consulting services customizable to our organization's unique needs?**
Absolutely! We understand that each organization has unique requirements and goals. Our
consulting services are tailored to meet your specific needs, ensuring that we provide the most
relevant and effective support for your integrated behavioral healthcare program development,
management, and quality services.

**8. How long does the consulting process typically take?**

The duration of the consulting process can vary depending on the scope and complexity of your
project. We will work closely with you to establish a timeline that aligns with your organization's
goals and resources. Our aim is to provide efficient and timely support while ensuring the
highest quality outcomes.

If you have any further questions or require additional information, please don't hesitate to
contact us. We are here to assist you in achieving your integrated behavioral healthcare goals.



